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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
4/14/2009 has been entered. 

Response to Amendment 

2. Applicant has amended claims 1-2 and 5-6, cancelled claim 4, and added new 
claims 7 and 8 in the amendment filed on 4/14/2009. 

Claims 1-3 and 5-8 are pending in this office action. 

Response to Arguments 

3. Applicant's arguments filed on 4/14/2009 with respect to claims 1-3 and 5-8 have 
been considered but are moot in view of the new ground(s) of rejection. 



Notes 
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4. With respect to claims 1-3 and 5-8 which are method claims, examiner notes 
that the claimed functions must, inherently, require a computer processor. Accordingly, 
the claims appear to be patentable under 35 U.S.C. § 101 . 

Furthermore, applicant is reminded that the examiner is entitled to the broadest 
reasonable interpretation of the claims. The applicants always have the opportunity to 
amend the claims during prosecution and broad interpretation by the examiner reduces 
the possibility that the claim, once issued, will be interpreted more broadly than is 
justified. In re Prater 162 USPQ 541,550-51 (CCPA 1969). Therefore, the 
aforementioned assertion is moot. 

Claim Objections 

5. Claims 2, 3 and 5-8 are objected to under 37 CFR 1 .75(c), as being of improper 
dependent form for failing to further limit the subject matter of a previous claim. 

As per claims 2. 3 and 5-8 , are improper dependent claims because they are 
directed to an option that may have not been selected in claim 1 . Furthermore, the 
claims do not further narrow since claim 1 give us an option to not select 
"communication performance". 



Claim Rejections - 35 USC §112 

6. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 
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The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

7. Claims 1-3 and 5-8 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. 

The term "reputation management' in claim 1 , line 9, is a relative term which 
renders the claim indefinite. The term "reputation management" is not defined by the 
claim, the specification does not provide a standard for ascertaining the requisite 
degree, and one of ordinary skill in the art would not be reasonably apprised of the 
scope of the invention. The claim should recite the descriptions found in paragraphs 
0002-0003 of the specification to better define the scope of the claim, "reputation" is 
subjective and relative term that changes with time. 

As such, claims 2, 3 and 5-8 are rejected as incorporating the deficiencies of 
claim 1 which they depend. 

Claim Rejections - 35 USC § 103 

8. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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9. Claims 1, 3 and 5 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Katz et al. (US Pub. No. 2002/0174000 A1 ) in view of Schneider (US Pat. No. 
7,376,610 B2). 

As per claim 1 , Katz et al. discloses a method of quantitative analysis of 
communication performance for reputation management, as (see e.g., If 0053 lines 

2- 4) comprising the steps of: 

(i) performing a computerised set of at least two searches in a database or 
a network containing articles, each search comprising an object of interest 
related to said communication performance or objects to be compared to said 
object of interest, as searching, extracting and transforming external data from a 
plurality of sources, such as databases and Internet sources, interpreted as performing 
a set of at least two searches; and the internal data and the external data interpreted as 
objects (see e.g., If 0196; and If 0204 lines 6-10) at least one search term to be 
searched in a publication and optionally one or more attributes concerning the 
publication itself; as news stories interpreted as search terms; and date, geographic 
location interpreted as attributes (see e.g., If 01 1 5 - 01 1 6). 

(ii) analyzing the at least two searches to produce a quantitative analysis 
related to said reputation management; and (as analysis services of collecting, 
analyzing and integrating data from data sources and databases (see e.g., If 0039 lines 

3- 9; and If 0053 lines 4-34); however, may be not specific to the analysis related to said 
reputation management). 
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(iii) displaying the quantitative search results of analyses as graphs as (see 
e.g., 1| 0053 lines 10-19; and H 0226). 

However, Schneider discloses the quantitative analysis related to the reputation 
management of financial businesses as (see e.g., FIGS. 2-3; col. 6 line 57 to col. 7 line 
44; and col. 17 line 28 to col. 18 line 21). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to apply Schneider teaching of score based evaluation of capital 
market investment decisions and strategies into Katz et al. system in order to assess 
the firm properly their goals as well as the track record and reputation of the 
management should be examined carefully. 

As per claim 3 , Katz et al. discloses the method of quantitative analysis of 
communication performance as set forth in claim 1 wherein said object of interest 
is a company, brand or product name or category, governmental or non- 
governmental organisation, person or issue of general interest or public policy as 

(see e.g., U 0040 lines 20-28). 

As per claim 5 , Katz et al. discloses the method of quantitative analysis of 
communication performance as set forth in claim 1, further comprising the step 
of evaluating the positive, negative, and neutral tone of voice concerning said 
object of interest or said objects to be compared to said objects of interest of a 
plurality of retrieved publications by manually evaluating a statistically chosen 
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sub-set thereof as (see e .g., If 0041 lines 13-17; If 0167 lines 1-7; If 0169 lines 1-5; 
and U 01 72 lines 1-5). 

1 0. Claims 2 and 6-8 are rejected under 35 U.S.C. 1 03(a) as being unpatentable 
over Katz et al., in view of Schneider, and further in view of Adler (US Pub. No. 
2002/0169658 A1). 

As per claim 2 , Katz et al. discloses the method of quantitative analysis of 
communication performance as set forth in claim 1 further comprising the step 
of: Performing steps (i) and (ii) for articles published at different points in time as 

(see e.g., ^ 0300 lines 2-7). Katz et al. and Schneider do not explicitly disclose 
displaying the results as a function of time. However, Adler discloses as (see e.g., U 
0089). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to apply Adler teaching of modeling and analyzing complex 
strategic business decisions into Katz et al. and Schneider systems in order to provide 
facilities to create, edit, and store decision contexts and scenarios persistently to a 
database. This allows models and scenarios to be retrieved and updated and refined for 
recurring use, allowing prior decisions to be revisited in light of current market data and 
learning from experience. The accuracy and credibility of simulated outcomes and 
analysis increases in a correspondingly incremental manner (Adler, ^ 0049). 



Application/Control Number: 10/604,906 Page 8 

Art Unit: 2165 

As per claim 6 , Katz et al. and Schneider do not explicitly disclose the method 
of quantitative analysis of communication performance as set forth in claim 1, 
further comprising the step of counting and mapping frequency of most relevant 
words concerning said object of interest or said objects to be compared to said 
objects of interest of a plurality of retrieved publications by plotting most relevant 
words in conjunction with change of occurrence over time. 

However, Adler discloses as (see e.g., U 0089). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to apply Adler teaching of modeling and analyzing complex 
strategic business decisions into Katz et al. and Schneider systems in order to provide 
facilities to create, edit, and store decision contexts and scenarios persistently to a 
database. This allows models and scenarios to be retrieved and updated and refined for 
recurring use, allowing prior decisions to be revisited in light of current market data and 
learning from experience. The accuracy and credibility of simulated outcomes and 
analysis increases in a correspondingly incremental manner (Adler, U 0049). 

As per claim 7 , Katz et al and Schneider do not explicitly disclose the method of 
quantitative analysis of communication performance as set forth in claim 1, 
wherein analyzing the at least two searches further comprises taking into account 
additional data including data being provided from a different source than said 
database or network of articles, the additional data facilitating normalization of 
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the quantitative analysis and comparisons between the objects in the quantitative 
analysis. 

However, Adler discloses as (see e.g., FIG. 2; and U 0032 and U 0076). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to apply Adler teaching of modeling and analyzing complex 
strategic business decisions into Katz et al. and Schneider systems in order to provide 
facilities to create, edit, and store decision contexts and scenarios persistently to a 
database. This allows models and scenarios to be retrieved and updated and refined for 
recurring use, allowing prior decisions to be revisited in light of current market data and 
learning from experience. The accuracy and credibility of simulated outcomes and 
analysis increases in a correspondingly incremental manner (Adler, ^ 0049). 

As per claim 8 , Katz et al. discloses the method of quantitative analysis of 
communication performance as set forth in claim 7, wherein said data being 
provided from a different source relates to financial data of company, product 
line, marketing and PR budget as (see If 0040 lines 9-28). 

Conclusion 

1 1 . The following prior art made of record on form PTO-892 and not relied upon is 
cited to establish the level of skill in the applicant's art and those arts considered 
reasonably pertinent to applicant's disclosure. See MPEP 707.059(c). 
Timmins et al. US- 2004/01 14571 A1 
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Ruggieri etal. US- 2005/0144114 A1 

12. The examiner requests, in response to this Office Action, support is shown for 
language added to any original claims on amendment and any new claims. That is, 
indicate support for newly added claim language by specifically pointing to page(s) and 
line number(s) in the specification and/or drawing figure(s). This will assist the examiner 
in prosecuting the application. 

When responding to this Office Action, applicant is advised to clearly point out 
the patentable novelty which he or she thinks the claims present, in view of the state of 
the art disclosed by the references cited or the objections made. He or she must also 
show how the amendments avoid such references or objections See 37 CFR 1 .1 1 1(c). 

Contact Information 

1 3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Bai D. Vu whose telephone number is 571-270-1751 . 
The examiner can normally be reached on Mon - Fri 8:30 - 6:00 EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Neveen Abel-Jalil can be reached on 571-272-4074. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
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published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
/B. D. V./ 

Examiner, Art Unit 2165 
6/19/2009 

/Neveen Abel-Jalil/ 

Supervisory Patent Examiner, Art Unit 2165 



